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2020 CERTIFICATION
Consumer Confidence Report (CCR)

CITY OF GREENVILLE
Public Water System Name

MS 0760004

List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute a Consumer
Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you follow the proper

procedures when distributing the CCR.

CCR DISTRIBUTION (Check all boxes that apply.)
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o Advertisement in local paper (Attach copy of advertisement)

o On water bills (Attach copy of bill)

o Email message (Email the message to the address below)

o Other

BIRY T At

% Distributed via U. S. Postal Mail JUNE 16, 2021

o Distributed via E-Mail as a URL (Provide Direct URL):

1 Distributed via E-Mail as an attachment

a Distributed via E-Mail as text within the body of email message

0 Published in local newspaper (attach copy of published CCR or proof of publication)

o Posted in public places (attach list of locations)

a Posted online at the following address (Provide Direct URL):

CERTIFICATION
| hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified
above and that | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR is true
and correct and is consistent with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public
Water Supply.

ﬂé W‘U\fj Water System Operator June 24, 2021
Name Miltbn Kearney Title Date

SUBMISSION OPTIONS (Select one method ONLY)
You must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.

Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply
P.O. Box 1700 Fax: (601) 576-7800 (NOT PREFERRED)

Jackson, MS 39215

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021




City of Greenville
2020 Drinking Water Quality Report
City of Greenvllle
(PWS ID# 0760004)

Spanish (Espanol)
Este informe conliene information muy importante sobre la calidad de su agua potable. Por favor lea este infore o comuniquese con alguien que pueda traducer fa informacion.

Is my water safe?

QOur Quality il d approxi ly 700 individual samples from locations throughout the city during 2020. These samples were submitted to and lested by the Mississippi Slale
Department of Health. This report is a snapshot of last year's waler quality. Included are details about where your waler comes from, what it cantains, and how it compares to standards set by

¥ i We are i to providing you wilh this i ion because ij [ are our best allies.

Do | need lo take special precaulions?

Some people may be more vulnerable to contaminants in drinking water than the general i Immune -compromi persons such as persons with cancer undergoing chemolherapy, persons
who have undergone organ Iransplants, people wilh HIV/AIDS or other immune syslem disorders, some elderly, and infants can be particularly al risk from infections. These people should seek
advice about drinking water from their health care providers, EPA/Centers for Disease Conlrol (CDC) guidelines on appropriate means to lessen Ihe risk of infeclion by Cryptosporidium and other
microbial conlaminanls are available from Lhe Safe Waler Drinking Hotline (800-426-4791).

Where does my water come from?

Our water comes from twelve wells localed lhroughout the city. All of these wells draw water from the Cockfield Aquifer at a depth of approxlmalely 600 feet. All are inlerconnected through

approximately 250 miles of large diameter distribution pipes. The distribution piping includes cast iron, ductile iron, i sleel, and Polyviny We chloii and fluoridate the ground

water prior o ils injection into the distribulion system at all well sites. At this time no other lreatment is required under the Safe Drinking Water Act.

How much water is produced by the water system dally?

The combined lolal production of the water system varies wilh demand. The Iheoretical maximum production capacity is 22,320,000 gallons per day. A typical daily production is 7,500,000 gallons
per day.

Why is our water brown?

The Cockfield aquifer includes sirala of prehistoric plant material that the water musl travel through to reach our wells. These sirata release tannins inlo the waler in lhe form of dissolved solids.
These solids are bound to the waler molecules. This makes lhe color exiremely difficull 1o remove.

Can the color be fillered out?

Customners can filler some of the color out with whole-house fillers. These filters ulilize activated carbon, zeolites, and/or other naturally occurring minerals. The Cily has investigated the feasibility of
ulilizing a variety of technologies to remove the color from Lhe waler. The capital cost of installing trealment systems at each well range from $2.0 - $2.7 million per well.

Source waler assessment and its availability:

Our source water has been by the Mississippi State Depariment of Heallh. The report is available for review at the Office of the Public Works Director.

Why are there contaminants in my drinking water?

Drinking water, including botiled waler, may reasonably be expecled (o conlain at leasl small amounls of some conlaminants. The presence of i does nol ily indicale lhat water

poses a health risk, More il ion about ¢ i and ial health effects can be oblained by calling the Environmental Protection Agency=s Safe Drinking waler Hotline {(800-426-4791).

The sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and wells, As water travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activily:

Microbial conlaminants, such as viruses and bacteria, that may come from sewage treatment planls seplic syslems agricultural Ii i and wildlife; i i i such as salts

and metals, which can be naturally occurring or result from urban slorm-water runoff, or oil and gas production, mining, or farming; pesticides and

herbicides, which may come from a variety of sources such as agricullural, urban slorm-water runoff, and residenlial uses; organic Chemical Contaminants, including synlhellc and volatile organic

chemicals, which are by-p! of industrial p and pe p ion, and can also come from gas stalions, urban slorm-waler runoff, and seplic and e

which can be nalurally occurring or be the results of oil and gas production and mining activilies. In order to ensure that lap water is safe (o drink, EPA prescribes regulations that limil the amount of

certain contaminants in water provided by public water syslems. Food and Drug Admini ion regulations ish limits for inants in bottled water which must provide the same protection for
public health.

How can | get involved?

Our city council conducts ils meetings on the firsl and third Tuesday of each month at 4:00 p.m. We encourage all cilizens who have any guestions or concerns regarding their water service or other
public services that Ihe city provides lo meet with us. We ask that customers who have questions concemning their water bills or regarding disruptions in service to please first contact the City of
Greenville Waler Depariment at 378-1580. For olher lechnical concems as lo waler quality utilize Lhe telephone numbers listed below. You may also e-mail any comments or questions to us at
tkeaney S greatiinrg. o,

How Does Our Water Compare to Others?

For 2020 the Cily of Greenville Waler Syslem scored a 4,8 out af 5.8 on ils Annual Sanitary Survey conducted by Lhe Mississippi Department of Heallh,

Olher information:

To comply with the “Regulation Gi ing F idation of C ity Waler Supplies”, the City of Greenville is required Io report certain resulls periaining to fluoridation of our waler system,

The number of months in the previous calendar year in which average fiuoride sample results were wilhin the oplimal range of 0.6 — 1.2 ppm was 11. The percentage of fluoride samples
collected in lhe previous calendar year that was within the optimal range of 0.6 — 1.2 ppm was 77%. For general informalion about the City of Greenville, you can view our home page on the
intemet at hitp;/ fwww.gteenvillems.org.  Or you may want additional informalion about your drinking waler. You may contact our certified waterworks operators listed below or you may prefer
to log on (o the Intemet and obtain specific information about your system and its compliance history at the following address: ;7 /wwi. madh.stole.ms.us / wilbesupply findox.him
Information including current and pasl boil waler nolices, compliance and reporiing violations, and other information pertaining lo your water supply including “Why, When, and How to Boil Your
Drinking Water” and “Flooding and Safe Drinking Water” may be obtained.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnanl women and young children. Lead in drinking water is primarily from materials and companents associated
with service lines and home plumbing, City of Greenville is responsible for providing high quality drinking water, but cannol control the variely of materials used in home plumbing components,
primarily found in buildings constructed before 1986. When your water has been sitting for several hours, you can minimize the polential for lead exposure by flushing your tap for 30 secands lo 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your waler tested. Information on lead in drinking, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Waler Hotline ar al hitip:/ #www.epa.qov/safewater Zlead.  You can also insist that your plumber use only Lead Free

fixtures, pipes, and solder.

For more information please contact:

Mllmn Kuumc} I 3-10 ‘\"[am Street // Greenvnlle MS 38701 // 662-378-1608 // 662-378-1508(fax) ml:cam:v@[.rcuwnﬂcm arg 'I'Il:Grn:cm':lh, Public Works Depar(menl maintins
a presence on wanw. facchook com. For up-lo-date information go lo www:. facehoak.com and search for Greenville, Mississippi Public Works Deparlment.




MCLG
or
 Lontaminants IRDL
Disinfq Disinfi Bv-Products

Water Quality Data Table

MCL,

TT, or Your Range Sample

MBDL | Water  Low High  Date  Violtion TvplealSewrce

(There is convincing evidence that addition of e disinfectant is necessary for control of microbial contaminants.)

Haloacelic Acids (HAAS5) (ppb) NA 60 Average 10 58 2020 No By-product of drinking water chlorination
270
TTHMs [Total Trihalomethanes] NA 80 Average 19.6 100.8 2020 No By-product of drinking water disinfection
(ppb) 65
Avcrage Chlorine is classificd as a comtaminant but is added to the
Chlorine (CL2) (ppm) 4.0 4.0 0.20 0.09 110 2020 No water for disinfecrion purposes.
Inorganic C
Antimony (ppb) 6 6 <0.005 NA 2019 No Discharge from petroleum refineries: fire retardants;
ceramics; clectronics: solder: test addition
Arsenic (ppb) 0 10 <0.00] NA 2019 Erosion of natural deposits: Runoff from orchards; Runoff
Irom glass and cleclronics production wasles
Asbestos (MFL) 7 7 ND Dccay of asbestos cement waler mains; Erosion of natural
deposils
Barium (ppm) 2 2 0.0130 NA 2019 No Erosion of natural deposits
Cadmium {ppb) £ 5 <0,005 NA 2019 No Corrosion of galvanized pipes, Erosion of narural deposits
Chromium (ppb) 100 100 0.0005 NA 2019 No Erosion ol natural deposits
Fluoride (ppm) 4 0358 0.6 1.20 2020 No Erosion ol natural deposits,
Mercury [Inorganic] (ppb) 2 3 0.0005 NA 2019 No Lrosion of natural deposils
Nitrate [measured as Nitrogen] L] 10 0,08 NA 2020 No Erosion of nalural deposits
(ppm)
Nitrile [measured as Nitrogen] 1 1 0.02 ND 0.02 2020 No Erosion ol natural deposits
(ppm)
Selenium (ppb) 50 50 0.05 NA 2019 No Erosion of natura] dcposits
Radium 226 035 ND 0.046 2019 No Erosion of natural deposits
Gross Alpha, INCL Radon 3.05 ND 2.60 2019 No Erosion of natural deposits
Copper - action level at consumer 1.3 13 0.20 2020 o No Corrosion of houschold plumbing systems; Erosion of
taps (ppm) natural deposils
Lead - action level at consumer Laps o 0015 0.003 2020 o No Comosion of houschold plumbing sysiems; Erosion of
(ppm) natural deposits
Unit Descriptions
Term Definition
Ppm ppm: parts per million. or milligrams per liter (mg/L)
Ppb Ppb: parts per billion, or micrograms per liter (ug/L)
MFL MFL: million fibers per liter, used (o measure asbeslos concentration
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.
Tmportant Drinking Water Definitions
Term Definition
MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.
MCL MCL: Maximum Contaminant Level: The highest level of a conlaminant that is allowed in drinking water. MCLs are scl as closc to the MCLGs
as feasible using the best available treatment technology.
TT TT: Treatment Tect A required process intended to reduce the level of a in drinking water.
AL AL: Aclion Level. The ionofa which, il ded. tripgers or other requi which a waler system must
follow.
Variances and Excmptions Variances and Exemplions: State or EPA permission not to meet an MCL or a hniquc under certain
MRDLG MRDLG: Maximum residual disinlection level goal. The level of a drinking waler disinfectant below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use of disinfectants to control micrabial contaminants.
MRDL MRDL: Maximum residual disinfectant level, The highust [cvel of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant js necessary for control of microbial contaminants
MNR MNR: Monitored Not Regulated
MPL MPL: Stale Assigned Maximum Permissible Level
——e —— —_— T —— —
UNREGULATED CONTAIMENTS
MRDLG  MRDL  Watr  Low  Hish  Date Vielation  Typléal Soures

Disinfectants & Disinfection By-Products

(There is convincing evidence that addition of a disiufectant is necessary for control of micrabisl contammnnrs )

Tolal Trihalomethanes (TTHMs) and Haloacetic acids {HAAS). Some people who drink water i ril h

and hal

ic acids in excess of the MCL over many ycars may expericnce

problems with their liver, kidney or central nen ous systems, and may have increased risk of getting cancer

Sodium monitoring results for the year 2019 maged from low of 150,000 ppb (o o high of 430,000 ppb. Our waler is 430,000 ppb.

Manganese 9.3 0.61 9.3ug/L 2019 No Likely source is Naturally occurring elements (used in
steel production, fertilizer, batterics, and [ircworks;

Bromide 1790 261 1790ug/L 2019 No Likely source is Naturally oceuming

Tolal Organic Carbon 1340 1160 1 Falug T 2019 No Likely source is Naturally occuring

HAAS 226 12,06 22.6ug/ 2019 No Likely source is ByProducl of chlorine disinfection

HAA6Br 284 4 28.4ug/ 2019 No Likely source is ByProduct of chlorine disinfection

HAA9 44,2 153 44, 2ug! 2019 No Likely source is ByProduct of chlorine disinfection

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose on unregulated contaminant monitoring is to assist EPA in determining the occurrence
of unregulated contaminants in drinking water and whether future regulation is warranted.,




